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� 2015: 9 Part A’s Total, 2 for NOx, 3 for Mill particulates, 4 fugitive Dust.
� 2016 YTD: 3 Part A’s all for Main stack Dust (11.3, 12.8 & 11.8mg/Nm3

against limit of 10mg/Nm3)
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� 2015 complaint Review: 54 contacts to site:

� 40 for dust, 25 could be linked to site, having a significant proportion of 
cementitious materials present. 

� Investigations on site could not initially link these to a specific emission 
event however a detailed review of the cooler filter/heat exchanger 
operation showed a causal link between increased dust complaints 
containing clinker and the rise in emissions from the filter.

� The heat exchanger was replaced during the January-February Shut down 
and work completed on the associated filter to reduce the impact of the 
operation of this equipment.
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� 2015 complaint Review: 

� 8 contacts for noise in 2016, for 5 of which the site could not be ruled out as 
the cause.

� 3 odour, 2 not related to site, one was probably a very rare plume grounding 
event in a non prevailing wind direction.

� 3 for visible plume

� 2016 YTD: 

� 5 for noise, 1 caused by works within the Preheater tower during shutdown, 
complainant contacted directly and given information as to cause.

� 4 further complaints (3 from same address) being investigated as currently 
the site cannot be definitively ruled out.
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� Since Last Meeting: 

� Alun School STEM Scholarship 2 students been chosen for 2016, 

� Visits to site: 

� Visit from Chester U3A Industrial interest group.


